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Response to Amendment 

1. The amendment filed on May 02, 2007 has been fully 
considered but are not deemed persuasive. 

• Claims 1-30 were originally presented for examination. 

• Claims 25-30 were cancelled. 

• Claims 1-24 are presented for examination. 

Response to Amendment 

2. Applicant in essence argues, ''Kemp application does not 
disclose, teach, or suggest the second data type (generate/render 
a permanent record of the service) that is required limitation of 
all of the pending claims." (Page 7, lines 9-15 and page 8,* lines 
17-18 of the remarks) . 

Examiner notes that Kemp teaches '' print driver 282 submits a job 
ticket that includes the user's information (including payment 
type), type of print job to be printed (black and white, color or 
photo, finishing options, etc.), and number of pages contained in 
the print job, to service provider server 20." (f 0069) 

"Upon receiving the job ticket and payment information 50 from 
print driver 282, service provider server 20 processes the job 
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ticket to generate a job identification number and a cost of 
processing the job... If service provider server 20 determines 
that service provider 2 is able to fulfill the job ticket, then 
the server calculates a cost, and perhaps even an estimated 
completion date, based on the job ticket information and 
generates a job identification number for the job ticket. Service 
provider server 20 then responds to the job ticket with the cost 
and job ID information 51 and submits this information via 
Internet 5 to print driver 282" (5 0070) . Therefore, Kemp clearly 
teaches generating a job ticket that includes service transaction 
related information such as cost and payment information. Once 
the user confirms/approves the job, the job ticket is submitted 
to the print driver (see also 1 0054, 0056 and f 0081-0082). 

Regarding Applicant's argument ^'The Office recognizes this 
deficiency and turns to the Smith application to remedy the 
deficiency. However, the Smith application fails to disclose, 
teach, or suggest the second data type." Examiner respectfully 
disagrees. Smith's reference is not used to remedy such a 
deficiency like (rendering a permanent record) . Smith is relied 
upon for other reasons such as the limitation of a user chosen 
and designated specific remote printer as shown in the office 
action . 
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In response to applicant's argument that the examiner's 
conclusion of obviousness is based upon improper hindsight 
reasoning (page 8, third paragraph), it must be recognized that 
any judgment on obviousness is in a sense necessarily a 
reconstruction based upon hindsight reasoning. But so long- as 
it takes into account only knowledge which was within the level 
of ordinary skill at the time the claimed invention was made, 
and does not include knowledge gleaned only from the applicant's 
disclosure, such a reconstruction is proper. See In re 
McLaughlin, 443 F.2d 1392, 170 USPQ 209 (CCPA 1971). 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

3. Claims 1-10, 13-18, 21-24 are rejected under 35 U.S.C. 

103(a) as being unpatentable over Kemp et al USPUB (20020078160) 
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in view of Smith, II et al. US. Pub. 20020113994 (hereinafter 
^^Smith") . 

As per claim 1, Kemp et al teach a method of providing a service 
and generating (providing print service) , at the location of a 
remote printer, a permanent record of said service, wherein, 
before generating the permanent record, data necessary to 
provide said service and data necessary to provide said 
permanent record are processed by at least one remote server 
operated by a service provider (service provider 2, fig. 1) 
(abstract and fig. 1), said method comprising the steps: 

(A) receiving over data communication network (Internet 5, 
fig.l) at remote service provider receiving center (fig. 1, 2), 
from a user operated communications device (fig. 1, 1), a 
request for the service and said data necessary to provide the 
service (receiving a request for data to be printed at service 
provider \ 0035; 5 0054-0056 and SI 0067-0070) including user 
provided data identifying and specifying a remote printer and 
data regarding how to address and access said remote printer 
over a data communications network (user selects remote printer 
from a list of favorite service providers and choose the 
provider address and type of printer to perform the service 
(fig. 5, S116 and fig. 6B, 63), User provides search criteria 



Application/Control Number: 1 0/023,245 Page 6 

Art Unit: 2153 

for accessing service provider f 0057-0062)^ said receiving 
center comprising at least one service provider operated remote 
server (service provider 2, fig. 1 operated remote server 20); 

said data necessary to provide the service being processed 
to generate data required for the service (5 0035-0042); 

(B) processing on said service provider operated remote 
server said data required for the service and other stored data 
to generate input data for a remote printer (fig. 5, S116 and 
fig. 6B, 63 f 0037-0041; 0073 and f 0084-0087); 
(C) transmitting by said service provider over a data 
communication network (Internet 5) to said specific remote 
printer said input data (print data is submitted over the 
Internet to a selected remote printer at a remote service 
provider, fig. 1 5 0020-0023), said input being rendered by the 
remote printer as the permanent record of said service (5 0038- 
0042; SI 0048-0053 and i 0069-0070. see also SI 0081-0087). 

Although Kemp shows substantial features of the claimed 
invention including ''service provider server 20 could be setup 
to automatically process the print job data upon receipt and 
manual operator intervention would not be required" (? 0073 and 
fig. 5, S116 and fig. 63, 63), he does not explicitly show user 
chosen and designated specific remote printer. Nonetheless, this 
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feature is well known in the art and would have been an obvious 
modification of the system disclosed by Kemp, as evidenced by 
Smith USPN. (20020113994). 

In analogous art, Smith whose invention is about printing 
portable-selected information, disclose "a portable device 
prints using a printer by transferring print information to the 
printer via the Web. The portable device makes wireless 
connection with the Web (network 103) via an internet service 
provider (ISP) 117 to transfer information to user equipment 113 
for printing on the printer 115. This information can include 
truncated information to be directly printed on printer 115, and 
can include one or more references to a content rich full- 
information set residing on or accessible to the equipment 113 
[3 0033; see fig.l and fig. 7D] . Giving the teaching of Smith, 
a person of ordinary skill in the art would have readily 
recognized the desirability and the advantage of modifying Kemp 
by employing the system of Smith to allow a user to access 
versatile printing options that allow any time and anywhere 
printing of a desired information. 

As per claim 2, Kemp et al teach the method of Claim 1 wher.ein 
the receiving center comprises a receiving server (fig. 1, 
server 20) . 
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As per claim 3, Kemp et al teach the method of Claim 2 wherein 
step (B) farther comprises the steps providing said data 
required for the service to a printing server (1 0035-0037); and 
generating the input data for a specific printer at the printing 
server (5 0070-0071 and f 0085) . 



As per claim 4, Kemp et al teach the method of Claim 1 wherein 
step (B) further comprises: 

completing a transaction at a transaction server, said, 
transaction depending on the requested service, said transaction 
server being one of said remote servers (fig. 1 and f 0056) . 
As per claim 5, Kemp et al teach the method of Claim 2 wherein 
step (B) further comprises: 

completing a transaction at a transaction server, said 
transaction depending on the requested service, said transaction 
server being one of said remote servers (fig. 1 and 1 0056) . 

As per claim 6, Kemp et al teach the method of Claim 1 further 
comprising the step of: 

sending, after step (B) a message confirming that the request 
for service has been fulfilled (5 0066) . 
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As per claim 7, Kemp et al teach the method of Claim 2 further 
comprising the step of: 

sending, after step (B) a message confirming that the requejst 
for service has been fulfilled {1 0066) . 

As per claim 8, Kemp et al teach the method of Claim 1 wherein 
step (B) further comprises: 

processing the data for the service and other data to . 
generate input data to produce the optimal quality print for a 
specific printer (1 0041, SI 0070-0071 and SI 0085) . 

As per claim 9, Kemp et al teach the method of Claim 2 wher.ein 
the receiving server is a printing Server (fig. 1, server 20). 
As per claim 10, Kemp et al teach the method of Claim 2 wherein 
the receiving server is a service server (fig. 1, server 20 and 
1 0039) . 

As per claim 13, Kemp et al teach the system of Claim 15 wherein 
the requested service is an image (? 0036-0038) . 

As per claim 14, Kemp et al teach the method of Claim 1, wherein 
the requested service is a compound document (1 0036-0039) . 
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Regarding claim 15, this is a system claim with similar 
limitations as claim 1 above. Therefore, it is rejected with the 
same rationale. 

As per claim 16, Kemp et al teach the system of Claim 15 further 
comprising: 

means for completing a transaction at a transaction server, 
said transaction depending on the requested service, said 
transaction server being one of said remote servers (fig. T and 
1 0056) . 

As per claim 17, Kemp et al teach the system of Claim 15 further 
comprising : 

means for sending, after processing the data required 'for 
the service, a message confirming that the request for service 
has been fulfilled (1 0066) . 

As per claim 18, Kemp et al teach the system of Claim 15 fu"rther 
comprising: 

means for processing the data for the service and other 
data to generate input data to produce the optimal quality print 
for a specific printer (SI 0041, 5 0070-0071 and 5 0085) . 

As per claim 21, Kemp et al teach the system of Claim 15 wherein 
the requested service is an image (II 0036-0038) . 
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As per claim 22, Kemp et al teach the system of Claim 15 wherein 
the requested service is a compound document (1 0036-0039) . 
As per claim 23, Kemp et al teach the system of Claim 15 wherein 
the receiving center comprises a receiving server (fig. 1, 
server 20 and f 0038-0042) . 

As per claim 24, Kemp as modified by Smith teach the system of 
Claim 15 further comprising: 

means for providing said data required for the service to a 
printing server (fig. 1, server 20 and 5 0039); and 

means for generating the input data for a specific printer 
at the printing server (fig. 5, S116 and fig. 6B, 63 5 0038-0042 
5. 0073) . 

4. Claims 11-12 and 19-20 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Kemp et al USPUB (20020078160) in 
view of Sehr US. Pub. (20020100802) and further in view of 
Smith. 

Regarding claim 11 and 19, although Kemp et al show substantial 
features of the claimed invention, he does not explicitly show 
wherein the requested service is an event ticket. 
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Nonetheless, this feature is well known in the art and would 
have been an obvious modification of the system disclosed by 
Kemp et al, as evidenced by Sehr US Pub. (20020100802). 
In analogous art, Sehr whose invention is about services offered 
by service providers at remote locations, such as advanced 
ticket purchasing stations, automated vending machines, travel 
agencies and entertainment entities, or providers of on-line 
services to traveling individuals, discloses providing an event 
ticket service 0029 and 0054] . Giving the teaching of Sehr, a 
person of ordinary skill in the art would have readily 
recognized the desirability and the advantage of modifying Kemp 
et al by employing the system of Sehr because this will improve 
quality of service offered to customers using ticket dependant 
events to participate the event with a minimal delay. 

As per claim 12 and 20, Sehr teaches the method of Claim 1 and 
15, wherein the requested service is a coupon [redeemable points 
in a card 300 47 and 0053]. 

Conclusion 



All claims are drawn to the same invention claimed in the 
application prior to the entry of the submission under 37 CFR 
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1.114 and could have been finally rejected on the grounds and 
art of record in the next Office action if they had been entered 
in the application prior to entry under 37 CFR 1.114. 
Accordingly, THIS ACTION IS MADE FINAL even though it is a first 
action after the filing of a request for continued examination 
and the submission under 37 CFR 1.114. See MPEP § 706.07(b). 
Applicant is reminded of the extension of time policy as se.t 
forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action 
is set to expire THREE MONTHS from the mailing date of this 
action. In the event a first reply is filed within TWO MONTHS 
of the mailing date of this final action and the advisory action 
is not mailed until after the end of the THREE-MONTH shortened 
statutory period, then the shortened statutory period will 
expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated 
from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than 
SIX MONTHS from the date of this final action. 

The prior made of record and not relied upon is considered 
pertinent to applicant's disclosure. 

Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Yasin 
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Barqadle whose telephone number is 571-272-3947. The examiner 
can normally be reached on 9:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Glenn Burgess can be 
reached on 571-272-3949. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 703-872-9306 for regular communications and 703-746-7238 for 
After Final, communications. 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 703-305-3900. 

Information regarding the status of an application may be 
obtained form the Patent Application Information Retrieval 
(PAIR) system. Status information for published applications may 
be obtained from either private PAIR or public PAIR system. 
Status information for unpublished applications is available 
through private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have 
questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free) . 
YB 
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